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There were kids on shoulders,
kids on scooters.

Babies in push chairs,

babies in tummies.

Grandpas, aunties, cousins
and whanau.
Grubby knees and gappy teeth.

Walking sticks and jumpy skips.
Long | ean teens

Sunhats and sunglasses.
Sneakers and sandwiches.
Stickers and cookies

and balloons, balloons, balloons!

Manaakitanga and
Whanaungatanga.

Old wisdom, new wisdom.
Reaching out, leaning in.
Energy out and energy in.
Sharing thoughts, sharing ideas.

And the sun shone down, all day
long.

Bhis dias chadhyoas a Ratent Hglpe a n s .
Telephone Support Worker,
helping out at the Cuba Mall event.

| loved it!
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CHARTERED ACCOUNTANTS

INDEPENDENT ASSURANCE PRACTITIONER'S REVIEW REPORT
To the Members of Parent Help Wellington Inc.

We have reviewed the financial statements of Parent Help Wellington Inc. on pages 3 to 8, which comprises the
entity information, the statement of service performance, the statement of financial position as at 31 March 2017,
the statement of financial performance and cash flow statement for the year then ended, and a summary of
significant accounting policies and other explanatory information.

Board's Responsibility for the Financial Statements

The Board is responsible for the preparation and fair presentation of these financial statements in accordance with
Public Benefit Entity Simple Format Reporting - Accrual (Not-For-Profit) and for such internal control as the Board
determines is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

Assurance Practitioner’s Responsibility

Our responsibility is to express a conclusion on the accompanying financial statements. We conducted our review
in accordance with International Standard on Review Engagements (New Zealand) (ISRE (N2)) 2400, Review of
Historical Financial Statements Performed by an Assurance Practitioner who is not the Audlitor of the Entity. ISRE
(N2) 2400 requires us to conclude whether anything has come to our attention that causes us to believe that the
financial statements, taken as a whole, are not prepared in all material respects in accordance with the applicable
financial reporting framework. This standard also requires us to comply with relevant ethical requirements. We
have conducted our review of the entity information and the statement of service performance in accordance
with the International Standard on Assurance Engagements (New Zealand) ISAE 3000 (Revised). Assurance
Engagements other than Auditors or Reviews of Historical Financial Information.

A review of financial statements in accordance with ISRE (NZ) 2400 is a limited assurance engagement. The
assurance practitioner performs procedures, primarily consisting of making enquiries of management and others
within the entity, as appropriate, and applying analytical procedures, and evaluates the evidence obtained. The
procedures performed in a review are substantially less than those performed in an audit conducted in
accordance with International Standards on Auditing (New Zealand). Accordingly. we do not express an audit
opinion on these financial statements. Other than in our capacity as assurance practitioner we have no relationship
with, or interests in, Parent Help Wellington Inc.

Basis for Qualified Conclusion

We were unable to confirm the comparative figures disclosed in the financial statements for the year ending 31
March 2016. Accordingly we were unable to confirm that the opening balances do not contain misstatements that
materially affect the current period's financial results. We are therefore unable to express a conclusion on those
figures or the results for the year ended 31 March 2017 to the extent that they might be affected by the balances
at 31 March 2016.

Qualified Conclusion

Based on our review, except for the effects of the matter disclosed in the Basis for Qualified Conclusion
paragraph, nothing has come to our attention that causes us to believe that the financial statements of Parent
Help Wellington Inc. do not present fairly, in all material respects:

- the entity information,

- the reported outcomes and outputs and quantification of the outputs to the extent practicable in the
statement of service performance,

- the financial position of Parent Help Wellington Inc. as at 31 March 2017,

- the financial performance and cash flows of Parent Help Wellington Inc. for the year then ended.

in accordance with Public Benefit Entity Simple Format Reporting - Accrual (Not-For-Profit).
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Parent Help Wellington Inc
Performance Report
For the year ended 31 March 2017

Entity Information

Legal Name of Entity: Parent Help Wellington Incorporated
Other Name of Entity: Parent Help

Type of Entity and Legal Basis: Incorporated Society + Registered Charity
Registration Number: CC10475

Helping parents build resilient and positive families/whanau
through our free parenting helpline and affordable parenting
courses, counselling and mediation.

Governed by a Board comprised of elected members and
representatives of major funders. The board employs the
manager of the organisation.

l’\:nin Sources of the Entity's Cash  and  Dopations, Grants, Government contracts, provision of
esources:

Entity's Purpose:

Entity Structure:

counselling and other services, interest.

Main Methods Used by the Entity to Raise Donations are raised through the tele-marketing campaigns of
Funds: the professional fundraising organisation Kiwifirst NZ Ltd.
Entity's Reliance on Volunteers and Volunteers operate 7 days a week as Telephone Support
Donated Goods or Services: Workers, giving advice to callers with parenting issues.

Contact Details:

Physical Address Level 4, 75 Victoria Street, Wellington

Postal Address P.O. Box 11837, Wellington 6142

Phone/Fax 04 802 5767

Email/Website admin@parenthelp.org.nz / www.parenthelp.org.nz
Facebook Parenthelp@xtra.co.nz

Statement of Service Performance

Description of the Entity's Outcomes:

1. Supporting vulnerable families to prevent child abuse and neglect.

2. Educate and empower parents to raise their children in a safe and nurturing family.
3. Ensure accessible parenting information and advice for all NZ parents.

Actual Budget Actual
Description and Quantification of the Entity's Outputs: Mar-17 Mar-17 Mar-16
Helpline - Client calls received 1,559 1,546 1,472
Parenting courses 4 6 6
Family / Individual Therapy - client sessions 482 491 467

Additional Output Measures:
Additional staff, e.g. Communications and marketing consultant and part-time counsellor has
resulted in higher performance results.
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Statement of financial performance Mar-17 Mar-16
Income Notes $ $
Counselling, Mediation, Parent Education 24,522 22,296
Kiwifirst Donations - Received 3 654,910 630,811
- Fees paid 3 (425,389) 229,521 (410,023)
Grants 2 94,075 122,607
Interest received 7,790 9,631
Other donations 3 1,550 2,655
Sundry - 144
Total income 357,458 378,120
Less expenditure
Volunteer and employee related expenses 212,688 181,863
Costs relating to providing goods and services 176,980 127,344
Other expenses 1.6 10,290 5,876
399,958 315,083
Surplus for the year $ (42,500) $ 63,037

(Transferred to Accumulated funds)

This statement must be read in conjunction with the notes to the Financial Statements. 4
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